
PPH SOUTH LTD
Important Customer Information
Changes to Gas Tightness Testing Procedures (ISU 133 / IGEM Guidance)

Dear Customer,

At PPH South Ltd we believe in keeping our customers informed of important changes within the gas industry that may
affect work carried out at your property. The gas industry has introduced revised tightness testing procedures that all
Gas Safe registered engineers are required to follow.

What does this mean for you?
A gas tightness test is mandatory during landlord gas safety inspections (CP12) and before commissioning most new
gas appliance installations. Under the revised ISU 133 procedure, the acceptable pressure-loss limits have been
reduced. This means some gas installations that would previously have passed may now fail under the updated industry
standard.

If your installation fails
Should your installation fail the mandatory tightness test, I am required to investigate the cause before leaving the gas
installation in service. This may involve additional testing, locating the source of the gas leak and carrying out repairs
where appropriate.

Additional costs
Leak investigations and any repairs required following a failed tightness test are not normally included within the cost of
a routine boiler service, landlord gas safety inspection or appliance installation. Where additional work is required, this
will always be discussed with you before any chargeable work is undertaken wherever possible.

Safety comes first
If a gas leak is identified and cannot be located or safely repaired during my visit, I have a legal duty to follow the Gas
Industry Unsafe Situations Procedure (GIUSP). Where the installation is assessed as Immediately Dangerous (ID), I
may be legally required to disconnect or cap off the gas supply to the property until the fault has been located,
repaired and the installation has been confirmed safe. While this can understandably be inconvenient, these actions are
taken solely to protect the safety of you, your family and your property.

Please note
These procedures are mandatory industry requirements and are not optional. Every Gas Safe registered engineer is
required to follow them. Installations that previously passed a tightness test may now fail under the revised ISU 133
procedure, which can result in further investigation, additional repair work and, in some cases, the gas supply being
disconnected or capped off where an Immediately Dangerous gas leak cannot be safely resolved.

Disclaimer
This notice is provided for customer information only and summarises the current industry requirements in accordance
with ISU 133 and the Gas Industry Unsafe Situations Procedure (GIUSP). The outcome of any tightness test will depend
on the condition of the individual gas installation and any defects identified during testing.

Thank you for your understanding and continued support.

Kind regards,

Joseph
PPH South Ltd


